										
	      a word about  ELECTRONIC     
		      			SIGNATURES
					 And
			                                  ACCESS CODES
      Electronic Signatures:
1. A “signer” is the author of the document  
2. A “co-signer” is the supervising practitioner
· All notes authored by a medical student must be co-signed.
3. “Identified signer” and “Additional Signer” are used only to ensure the designated person has seen the flagged information.  This DOES NOT indicate concurrence with or responsibility for the information provided.
4. Co-signature implies concurrence with the information provided.

Access Codes:
1. To log onto a computer work station: 
User Name: vhabir******
(1st 5 letters of your last name + 1st letter of first name…example: vhabirsimpsb is user name for Bart Simpson. Common names may have a number added . John Smith may be vhabirsmitj1
	       Password: Set by user 
2. To access CPRS:
Access Code- Issued through VA Office of Information Technology (OI&T). 
	                  Ext 6351
		        This code cannot be changed except through VA 
		        OI&T or the Helpdesk at Ext 6235.
Verify Code- Set by user. Can be set as the same password used to log on to 
		        Windows.
                       .
3. Signature Code: Set by provider with 1st log on to VISTA.
  ALL CAPS.  Never changes once set.
  Used to sign orders, notes, reports etc.

Simply put:
   			 Access Code                                         Issued by VA OI&T
    			Password can = Verify code 	              Created by the user  



                          Problems?  Follow these two simple steps:

1. Call the Helpdesk(24/7) @ extension 6235
*If your access code is still valid & you have just forgotten your password, the HELPDESK can help you reset or create new ones.
2. Account Disabled or Disusered?  Call the AOD @ extension 4700.
*If your account has been inactivated, the HELPDESK cannot reset your codes.  The AOD will contact the ISO and/or IT if additional intervention is necessary.
* Always inform the HELPDESK or AOD if access is essential to patient care @ the time of your call. ( ie patient orders need to be entered, emergency operative permits etc)
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