VA Clinic Basics

Clinic consults are placed to request a clinic appointment	____________________________	
The consults are printed on a designated printer for your service.
After reviewing the request, the consult can be given to the clinic clerks to schedule.
The clerks will call the patients to schedule an appointment within 7d of when the consult was placed. They have to be seen in clinic within 14d.
If the consult was sent inappropriately to the wrong service, the clerks may forward the consult to the appropriate service or discontinue the consult. 

 Consults (new patient) Notes_____________________________________________________________              
		When the new patient is initially seen in clinic, their visit is considered a "clinic consultation".
		To begin typing your note, go to the "Notes" tab. 
Click on "New Note".  You should see a box with "Gen Surg* Clinic Consult" that is dated               for the current clinic day.   (*your specialty will be listed – Gen Surg is an example)
Click on the consult and then go up to your note title selection and click on "clinic consult".                This links your note to the consult, completing it. Your note will go back to the person who   placed the consult. They are notified in their "Notification" box that your note can be read. 
Return clinic appointments_______________________________________________________________
		The note is titled "Gen Surg Clinic Note"*(*your specialty will be listed – Gen Surg is an example)
Encounters____________________________________________________________________________
		Encounters are a form of billing. You check your visit type (new pt, established pt, or postop )
                 *remember the postop period is only for 90days postop
                Encounters should be completed after you have signed your clinic note.
If you are not prompted to complete the encounter, you need to go to "Encounter" located in the Notes Tab just above "New Note".  You can edit an encounter from this step as well.
Action List		incomplete clinic visits_______________________________________	______	
		An "Action List" is a list of scheduled clinic patients whose clinic visit is incomplete.
The clinic visit may be incomplete because the clinic note was never done, the clinic note has not been signed, the encounter was never done or is incomplete, or the patient did not come to their appointment and the clerks did not "no show" them in the computer.   
This list needs to be looked at weekly especially before the residents rotate off your service. 
		The clinic clerks can print this list off for you weekly.										 
Pending Consults	List of all consults that have not been scheduled_________________________
		Once a consult has been ordered under the consult tab, the consult goes to "pending" status.
                Once the consult is scheduled, the status changes to "scheduled".
Once the patient is seen and as long as you associated your note to the consult request, the status changes to "complete". This takes it off your "Pending List"
The pending list checks your service to make sure no consults are lost and never seen in clinic.
 		The clinic clerks can also print this list off for you weekly with your Action List.
From the pending list, you let the clerks know what to do with these consults, ie. schedule, d/c, or forward.	
After Clinic Check Your Printer For Clinic Consult No Shows			___________________
		If a pt did not keep his clinic appt, the clerks will "no show" them in the computer.
This "NS" will result back to the consult and then print on your consult printer. You need to let the clerks  know whether to reschedule or cancel the consult ( if no showed multi times). Otherwise, this consult will remain on your pending list***
Notifications__________________________________________________________________________
Notifications are view alerts of completed or scheduled consults, abnormal labs, image results, admissions and discharges, unsigned notes or orders, and expiring orders. 
PLEASE process these notifications daily. You might miss important information.			
	
			
 

